Terms and Conditions

« T understand that any insurance terms and definitions are meant for general informational
purposes and not meant as specific advice or recommendations. For detailed information,
it is my responsibility to contact "Strickland General Agency of TN, Inc.".

« T understand that "Strickland General Agency of TN, Inc." will receive documentation of
all service requests, requests for information or declination for additional information
which may become part of my customer file.

« T understand that "Strickland General Agency of TN, Inc." will process service requests
based on information provided through this site, and that I will receive confirmation of
all changes to my coverage. I authorize all such changes, and assume the responsibility
of notifying "Strickland General Agency of TN, Inc." in the event of errors or misunder-
standings.

1. Guarantee of privacy of client information and all privacy language.

2. "Strickland General Agency of TN, Inc." will handle service requests in good faith
based on registration information. All service requests will be confirmed to the client
and they must contact "Strickland General Agency of TN, Inc." in case of error.

3. Client is responsible for updating email address and other information in the event
of change.

4. Insurance terms, descriptions of coverage and other insurance information is not
meant to be complete, and the client should either contact "Strickland General
Agency of TN, Inc." or read their policy for complete information.

5. All insurance and non-insurance information is for general purposes and may not
be up-to-date or complete. "Strickland General Agency of TN, Inc." is not responsible
for information in sites linked.

Privacy Statement

Strickland General Agency of TN, Inc. has always been committed to ensuring the confidentiality of
the information it receives and recognizes that privacy is very important to our web customers.
Please be assured that any information you submit to Strickland General Agency of TN, Inc. will be
held in the strictest confidence. Strickland General Agency of TN, Inc. has in place physical and
electronic safeguards to protect the information we acquire. This system is periodically reviewed

to assess the continued strength of our security.

Privacy Policy and Practices

In our normal course of business we sometimes need to collect non-public personal information
about you from consumer reporting agencies. Unless the disclosure is necessary we will not
disclose your non-public personal information. We do not sell or otherwise release any
information regarding our customers to any third party.

Strickland General Agency of TN, Inc. would like to thank you for the confidence you have placed in
us and we are committed to protecting your privacy and confidentiality.



